
SMART SHOWERS 
STEAM SHOWER, STEAM SHOWER WHIRLTUB AND SMART PANEL™ 
SHOWER PANEL 
 
ONE YEAR LIMITED WARRANTY 
 
Smart Showers steam shower, steam shower whirlpool tub units and Smart Panel™ shower panels are warranted to 
the original consumer purchaser to be free of manufacturing defects in material and workmanship during normal 
residential usage for one year from the date of purchase. This warranty applies only for Smart Showers steam 
shower, steam shower whirlpool tub and Smart Panel™ shower panel units installed in the United States of Amer-
ica, Canada and Mexico. 
 
Finished material surfaces are warranted for one year. Finished material surfaces are the acrylic-fiberglass and tem-
pered glass or stainless steel and tempered glass that are visible when the unit is placed in its intended operational 
place. 
 
If a defect is found in normal residential use, Smart Showers™ will, at its election, repair or replace the unit, or 
make appropriate adjustment. Damage caused by improper installation including final assembly, accident, misuse, 
or abuse is not covered by this warranty. Gloss reduction, scratching, staining and alkaline etching, of the finish 
over time due to use, cleaning practices or water or atmospheric conditions are not manufacturing defects but are 
indicative of normal wear and tear. Proof of purchase (original sales receipt) must be provided to Smart Showers 
with all warranty claims. Smart Showers is not responsible for labor charges, removal charges, installation, or other 
consequential costs other than those noted above. In no event shall the liability of Smart Showers exceed the pur-
chase price of the unit. This warranty is not applicable for commercial installations. 
 
This limited warranty is void if: 

• the installation, plumbing and wiring is not performed by certified and licensed professionals or author-
ized qualified service representatives; 

• the equipment has been altered or repair has been attempted by any person other than an authorized 
qualified service representative. 

 
A return authorization number assigned by Smart Showers is required prior to returning any product for repair. 
Components returned without a return authorization number will not be repaired or replaced. Shipment of any de-
fective part or unit to and from Smart Showers shall be solely at the expense of the customer. 
 
To obtain warranty service, contact Smart Showers, either through your Dealer, Plumbing Contractor, Home Cen-
ter, E-mailing or by writing: Smart Showers, Attn: Customer Service Department, 1728 Corporate Drive, Boynton 
Beach, FL 33426, USA, or by calling 1-561-736-7606. 
 
THE FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FIT-
NESS FOR A PARTICULAR PURPOSE. 
 
SELLER DISCLAIMS ALL LIABILITY FOR SPECIAL, INCIDENTIAL OR CONSEQUENTIAL DAMAGES. 
Some states/provinces do not allow limitations on how long an implied warranty lasts, or the exclusion or limita-
tion of special, incidental or consequential damages, so these limitations and exclusions may not apply to you. This 
warranty gives you specific legal rights. You may also have other rights, which vary, from state to state province/
province. 
 
This is our exclusive written warranty. 
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